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1. Introduction 
Welcome to the Department of Finance's transformative journey towards modernizing the 

Integrated Financial Management System (IFMS) and ushering in a new era of digitalization in 

Income Tax - TDS and GST - TDS Compliances through our Integrated Tax Management System 

(ITMS). 

At the heart of our efforts lies ITMS, an innovative End-to-End TDS management solution 

tailored specifically for the Government of Rajasthan. This sophisticated system is designed to 

streamline a myriad of processes, including Employees' Income and Investment Declaration, 

Yearly Income and Tax projections, Issuance of TDS Certificates, and Communication with 

Drawing and Disbursing Officers (DDOs) on various TDS-related matters. 

But our commitment to excellence doesn't end there. We go beyond the basics to offer a 

comprehensive suite of End-to-End activities aimed at ensuring seamless compliance and 

operational efficiency. From assisting DDOs in Quarterly TDS Preparation and Return Filing to 

handling Employee and Vendor Grievances through Correction Returns, our system leaves no 

stone unturned in facilitating smooth tax management. 

Furthermore, our system extends support to DDOs for Monthly GST-TDS Return Filing, ensuring 

compliance with tax regulations. We also stand by the Treasury, offering assistance in Filing 

Monthly 24G Statements and promptly addressing any corrections that may arise. 

At RITMS, we believe in harnessing the power of technology to simplify and enhance tax 

management processes, thereby contributing to the ease of doing business in Rajasthan. Join us 

on this journey towards a digitally empowered future with ITMS at the helm. 

2. Pre-requisite 
The User should require: 

• Web browser (e.g. Google Chrome) should be installed on the User's Machine, 

• URL Link: https://sso.rajasthan.gov.in/signin, 

• SSO Username & Password Required 
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3. Getting Access to “Access Employee Self Service”: 
User can go to R-ITMS Portal through URL (https://sso.rajasthan.gov.in/signin) 1 

 

 
Picture 1: SSO Login Page 

• Enter a valid Username into the 'Username' field. 

• Enter the valid password into the 'Password' field. 

• Enter the valid captcha into the input box. 

• Click on the 'login' Button. 
 

1 Note: Only Registered Employees on SSO Portal can log in to the portal with their Username and password. 
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• Then click on the “IFMS 3.0” Application from the “Recent App Section Page. 
 

 

 

• Intermediate page will open. 

Picture 2: IFMS 3.0 

• Then click on the “Access Employee Self Service” from the space section. 
 

Picture 3: Select Space 
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• Employee will be redirected to the Dashboard Page. 
 

Picture 4: Dashboard 

 

3.1 There are two ways to access the Employee Page: 
➢ Navigate through the "Taxes" Menu under “R-ITMS”. 

• Click on the "Taxes Menu located in the Menu section. 

• From the "Taxes" Menu, select the "RITMS" option. 

• The User will be redirected to the employee dashboard page. 
 

Picture 5: Taxes-RITMS 
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➢ To navigate via the "Income Tax" option: 

• Proceed to the slide section located on the right side below the "Raise Request" 

button. 

• Click on the "Income Tax" Menu within the slide section. 
 

Picture 6: Income Tax 

 

• Then, click on the "View Details" link from the "Income Tax Computation Details" 

section. 
 

Picture 7: View Details Link 
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• The User will be redirected to the "My Declaration" page. 

  

Picture 8: View Details Link 
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4. Employee Dashboard: 

• After Navigating through "Taxes" Menu under “R-ITMS”, the User will be 

redirected to the Employee Dashboard page. On the middle side of the page, 

employees can access their details and view salary computation statistics. 

• To navigate directly to the "My Declaration" page, they can click the "View or 

Update investment declaration" link, which redirects them to the desired page. 

• Additionally, employees have the option to download Form 16 by clicking on the 

download icon. 

• On the right side, a request summary is displayed, along with request status 

counts. If Users wish to raise a request, they can do so by clicking the "raise 

request" button. 

 

Picture 9: My Dashboard Page 
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5. My Income: 

• On the salary page, Users can access the employee's monthly salary details, 

including allocation status and total counts. Additionally, the top section displays 

the DDO name and TAN number. 

• Bill Status shows Two Status (Generated/Approved), where Generated means Bill 

is Generated but, yet to be Approve and Approved means Generated Bill 

Approved and Paid for which TV Voucher Number and TV Date is also available. 

 

Picture 9: Salary Records 

• To view hidden column details, Users can simply click on the settings icon and check 

the checkbox for the desired column. Once selected, the column will be activated 

and displayed in the listing. Additionally, Users have the option to change the 

density settings to compact, default, or comfortable. 

 

Picture 10: Hidden Column 
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5.1 Salary Details for the Financial Year: 

If Users wish to view salary records based on the financial year, they can select the desired 

financial year from the listing, and the listing will be displayed accordingly. Additionally, Users 

have the option to download the salary record by clicking on the download icon. 

 

Picture 11: Salary Details as Per Financial Year 
 

 

• If a User wants to view salary details for a specific month, they can simply click on 

the corresponding record, and a drawer will open to display the details for that 

particular month. 

 

Picture 12: Salary Details Drawer 
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• If User wants to Download the Details, then Option to Download the Same in Excel 

or PDF both Options are available to User. 

 

 
 
 

6. My Certificate: 
• Users can view and download all Form 16 certificates in PDF format. 

 

Picture 13: My Certificate Page 
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• If there are no certificates available, Users will see the message "Your TDS 

certificate will be available after Q4 TDS filing by your DDO" on the Screen. 
 

Picture 14: Certificate Not Available 
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6.1 Form 16 Certificate for the Financial Year: 
• Users can view certificates based on the financial year by selecting the financial 

year from the dropdown list. 

 

Picture 15: Select Financial Year 
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7. My Declaration: 

 

Picture 18: My Declaration 

• If the User wants to provide Investment Declaration, then the User must go to the 

“My Declaration” Menu. 

• On the declaration page, the details will be shown. It shows the Employee name, 

category, assessment year, tax regime and employee PAN number, request ID, 

request Date request status etc. 

• The User can Download Projected Form – 16 Part B which will be change every time 

after Approval by DDO of Declaration Submit by User. 

• The section will be displayed for the gross total income, total deduction, and tax 

computation. 
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7.1 Declaration Drawer: 
• If the User wants to submit the declaration, then the User must click on the “Declaration” 

button, Screen will be open for the declaration. 
(Note: As per the New Income Tax Rule Sec 115BAC i.e., New Scheme will be treated as by Default) 

 
 

• After clicking on the “Old” or “New” regime the User can see the Tax Calculations under the 

different regimes and choose which is more beneficial to User, 

• The declaration type should be selected as “Projected” until the Final Declaration Window 

will be open by IFMS. 2 
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• User can enter the tax amount into the input box of the following sections: 

i. House Rent allowances: PAN Number of the landlord and name of the landlord fields 

should be mandatory If the User enters the amount of house rent. 

ii. Deduction of interest on borrowing: PAN number of the lender and Name of the lender 

fields should be mandatory If the User entered the amount of “Interest payable/paid to 

the lender”. 

iii. User can enter the amount into the “Leave travel concessions or assistance”, “Deduction 

under section 80C” and 80D, other sections under Chapter VI-A, relief u/s 89, Any other 

income. 

iv. Popup window will be displayed for the “Tax Before Rebate And Relief” statistics. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2 Projected Declaration does not require Investment Proofs and can be submitted Multiple Times during the Year Until 
Final Declaration Window Opens which mandatorily requires Investment Proofs to be Submitted. Based on Proofs 
Submitted, DDO will Check the Authenticity and Validity of Documents and Allow/Reject the Declaration Accordingly. 
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7.2 File Attachment: 
• Users can attach the additional document as per the selected document type. 

• If the User wants to add a file for section 80C then select file type “80C” from the 

dropdown listing. 

 

Picture 18: File Attachment 
 

7.3 Submit Declaration: 
• After clicking on Submit, a pop-up window will be opened as Confirmation of Submitting 

Declaration. 

 
Picture 18: Submit Declaration 
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• After clicking on Confirm button the Declaration will get submitted successfully and 

the toast message will be displayed on the Screen with the generated request ID 
 

 
Picture 18: Submit Declaration 

7.4 Attention message: 
If a User (employee) clicks on the “Declaration” button after submitting the declaration the 

popup window will be displayed for the attention message 
 

Picture 19: Attention Message 
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8. My Request: 

 
Picture 20: My Request 

After submitting the declaration, a generated request will be displayed on the request page with 

the request ID, status, and the date and time it was raised. Clicking on a specific request will open 

the request details section, where information such as request ID, request topic, reason, status, 

and the creator will be shown. 

In the activity section, Users can view details such as who created the request, comments, and 

any attached documents. Users have the option to download attached documents by clicking on 

the download icon. 
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8.1 Raise Request: 
• If a User wants to raise a request other than Employee Declaration, they should click 

on the "Raise Request" button, which will open a new page for creating a new service 

request. On this page, the User should select the service request topic from the 

available listing.  

 
• Depending on the selected topic, a purpose listing will be displayed, and the User can 

choose the appropriate purpose for their request.  

 

• After selecting the purpose, the required fields for that specific request will be 

displayed. 

• Within the "Provide information required for this service request" section, there are 

two options available: 

1. "Apply search to fetch the data." 

2. "Add data inputs manually." 

Users can provide information according to their chosen option for inputting the required 

data. 

 

Picture 22: Raise Request 
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Apply search to fetch the data: 

1. Enter PAN Number: 

Start by entering a valid PAN number. 

2. Select Financial Year: 

After entering the PAN number, select the desired financial year from the dropdown box. 

3. Choose Filter Option: 

Once you've selected the financial year, a filter box will be displayed. 

In the filter box, you have two options: 

i. Basic Filter: Select PAN number. 

ii. Advanced Filter: Choose between account number or PAN number. 

4. Enter Filter Data: 

Depending on the selected filter option, enter the relevant data (PAN, account number, or 

PAN number) in the input field provided. 

5. Search: 

After inputting the filter data, click on the "Search" button. 

6. View Transaction Data: 

The transaction data table will be displayed, filtered according to the applied filter and search 

criteria. 

7. View Specific Transaction: 

If you want to view a specific transaction in more detail, click on the "View Records" link. 

8. Transaction Page: 

This will open a dedicated page for the selected transaction. 

9. Select Date: 

On the transaction page, choose the date using the IFMS Correction Date date picker. 

10. Enter PAN Number: 

Enter the valid PAN number into the designated input box. 

11. Enter Certificate Number: 

Provide the desired certificate number in the respective input box. 

12. Upload File (if necessary): 

If required select, and upload a file related to the transaction. 

13. Add Comments: 

Enter any relevant comments or notes related to the transaction. 

14. Submit Request: 

To complete the process, click on the "Raise Request" button to submit your request. 
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Picture 28: Apply search to fetch the data 

 

Picture 29: Transactions View 
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Add data inputs manually: 

In this option, you can manually raise a request by entering the following details: 

1. Employee Code: Enter the valid Employee Code into the designated input field. 

2. Bill Number: Provide the Bill Number associated with the request. 

3. Pay Month: Select the appropriate Pay Month from the provided options. 

4. Pay Year: Select the appropriate Pay Year from the provided options. 
5. IFMS Correction Date: Enter IFMS Correction Date. 
6. Updated Pan Number: Enter new updated Pan Number 
7. Attach File: Attach required Documents as per given Description. 
8. Comment: Comment if any. 

9. Raise Request: To complete the process, click on the "Raise Request" button. 

 

 

Picture 30: Add data inputs manually 
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8.2 Edit Request: 
Clicking on the edit icon, a page will open for Users to edit the request Screen. Users can 

update any details they wish and attach additional documents. They must enter a comment 

into the comment box. After making the desired changes, clicking the "Edit" button will 

display a message confirming "Request Edited Successfully”. 

 

Picture 23: Edit Request 

 

Picture 224: Edit Successful Message 
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8.3 Cancelled Request: 
Users can cancel the request by clicking on the "Cancel" button and providing a comment. A 

message will be displayed confirming "Request Cancelled Successfully," and the status will be 

changed to "Cancelled." 

 

Picture 25: Cancelled Request 

Users can click on the cross (Cancel) button, triggering a popup window to confirm the request 

cancellation. They can then choose to click on the "Yes" button if they want to cancel the request or 

click on the "Close" button to exit the popup. If the User clicks "Yes," the request will be cancelled, 

and a confirmation message will be displayed on Screen. If they click "Close," the popup will be 

closed without cancelling the request. After the request is cancelled, the edit and cross buttons will 

be disabled. 

 

Picture 26: Confirmation Popup Window 
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8.4 View Request: 

Picture 27: Successful Message 

Users can filter the request data by clicking on the request status card. When a User clicks on 

the "Open Request," "Closed," "Rejected," or "Cancelled" card, the records will be filtered 

accordingly. 

If a User chooses to filter the request data by request ID, they should select the "Request ID" 

filter and input the relevant request ID into the provided input box. The applied filter name, 

in this case, will be displayed below the filter box. 

On the other hand, if a User prefers to filter the request data by "Status," "Date," "Type," or 

"Purpose Name," they can do so by selecting the respective filter option and then clicking on 

the "Search" button. The data will be filtered based on the chosen filter criteria. 

 

Picture 31: Filter (Cards, basic and advance) 
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9. Notification: 
Notifications for the User are displayed in the notification box if they have any. 

 

Picture 32: Notification 

 

 
10. Announcement: 
Announcements are displayed in the announcement box to inform Users of any updates. 

 

Picture 33: Announcement 
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11. Logout: 

To log out, Users can click on the User detail icon, which opens a drawer containing User 

details (Username and employee code). Then, by clicking on the logout button, Users can 

successfully log out from their account. 

 

Picture 34: Logout 


